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Membership
journey 101:

How a modern AMS enhances
the entire member experience

What is your association’'s membership journey like,
and how can it set up your entire organization for
success? A membership journey encapsulates a
member’s entire experience at your association, from
the moment they join, to the day they retire.

Understanding your organization's membership
journey is vital in comprehending the current

When you improve your member experience,
you can increase member engagement and
retention, helping you meet organizational
goals and boost revenue.

Read our infographic to set up your members
(and association) for success with a well-
planned membership journey.

successes and pain points in your member experience.

The 5 membership
journey stages

During each member’s experience at your
association, you can expect them to go through a
similar journey. Consider leveraging modern
association management software (AMS) to offer
the membership benefits your members need:

Community Brands
Research found that the top
5 reasons members join an
organization are—
networking, job
opportunities, certifications/
credentials, career
advancement, and training.
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Nimble AMS and the online platform, Nimble

Communities. With Nimble Communities, you
can foster networking opportunities and create

a virtual space for your youngest members to

connect with mentors, build a professional
network, and begin their job search. Begin
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Community Brands Research
reports that the top 5
priorities for early-career
members are—career
insights, job opportunities,
training, certifications, and
targeted, valuable content.
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Seamlessly integrate Nimble AMS with for jobs
YM Careers, to foster your young members'’
careers. With the Nimble AMS + YM Careers
integration, your association can offer job
board technology, virtual career fairs, career
pathing technology, networking
opportunities, and mentorship options.
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Community Brands Research

discovered that the top 5 priorities
for mid-career members are—job
opportunities, representing
interests, career advancement,
code of ethics, and certifications.
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Integrate Nimble AMS and Crowd Wisdom to
level up your learner experience, offering
accessible and engaging ways for members to
earn their next certification. Seamlessly sync
Crowd Wisdom with Nimble AMS to personalize
learning and drive member engagement.
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Community Brands Research
learned that the top 5 priorities
for late-career members are—
code of ethics, industry news and
information, industry-specific
information, representing
interests, and certifications.
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Retirement

After a lifelong membership journey,

retired members have accumulated

a wealth of industry experience. Give

back to your members for their years
of dedication with a lifetime
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Choose Nimble AMS to enhance
the entire membership journey

Are you ready to create an impactful and meaningful member
journey to increase retention? Leverage Nimble AMS to offer
an excellent member experience throughout the entire
membership journey.

Learn more

offers leverage-leading technology designed to empower staff and deliver a superior member
experience. Built entirely on the Salesforce platform, Nimble AMS will help you easily manage every aspect of your
enterprise association. Expect continuous upgrades, Al and predictive analytics, robust reporting and dashboards,
and online communities to advance your association.
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